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1. Introduction

The Dissemination Plan will include annual reports outlining Webinars,
Workshops and Fairs. The plan will detail schedules, invitations, agenda, best
practices and materials. This is an action plan that describes the respective
dissemination objectives and measures used to achieve them. The present
Dissemination Plan - prepared within the Work Package (WP6) - will ensure @
that all communication and dissemination need from various WPs and the
project in general are considered and coordinated. The document includes all
the information needed to facilitate the communication efforts of the Euro-
emotur project consortium. Specifically, it defines and prioritizes the key
objectives of the project’'s dissemination, identifies in detail the target
groups, and lists the expected results. It also describes in detail the
dissemination tools and channels (both offline and online) that has been used
to reach the objectives in the most efficient and cost-effective way.

In line with the general object of this project - Boost tourism recovery of
SMEs by fostering the digitalisation, improving communication efficiency of
tourisms’ SMEs, fostering direct communication and sales with their
customers, and generating innovative new products -, the specific objectives
that will be achieved through this Work Package 6 are the following:

¢ Reinforcing awareness about digitalization within the tourism industry
with a special focus on digitalization through emotions.

e Fostering capacity building and skills to make easier the digital
transformation process and improve the knowledge and use of new
digital technologies for our target groups in the tourism sector (SMEs,
Tourism regions, public authorities, Stakeholders...)

¢ Communicating the hub as an innovative, cross-sectorial, and useful
network to boost recovery tourism sector through digitalization.

e Creating a critical mass of interest in digitalization through emotions.

e Generating a high social media impact.

e Fostering the project dissemination not only to scientists but also to
the tourism industry, authorities, stakeholders, and civil society.

e Transferring results and communicating innovation and smart tourism
solutions to SMEs, destinations, academics, and citizens.

e Analysing the improvement in the uptake of digitalisation and new
technologies to enhance competitiveness advantages, image, and
reputation in the tourism market.

2. Objectives
This deliverable contains an effective and efficient strategy plan and
procedures to clearly identify the overall dissemination strategy to be
followed, to achieve maximum impact among the different stakeholder
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types, not least among the general public. The objectives of this deliverable

are as follows.

e To identify key European and international conferences, congresses,
seminars, workshops, and events to disseminate project results.

e To share knowledge and key insights around the project topics and
identified the target audiences.

e To create and grow social media channels for the project (Twitter,
Facebook, Linkedln and Instagram) and encourage participation,
contributing to maximising the reach and impact of the project results
and findings in relevant communities.

e To promote international cooperation by clustering and liaising with
other EC and international research and development projects, and
renowned international working groups besides Advisory Board

members.

Below you can see the WP6 KPIs and their results:

Table 1 - KPIs from the WP6

Title Brief Description Target Achievements
(quantity)
Corporate Difference between planned and | Between 0- | To be
Identity actual perception of brand 10% determinted in
association the next
corporate
identity report
Marketing Press notes sent 10 0
campaign Email Opening Rate 25% To be
CTP (Click-through page) 100 determined
Communication | Presence on social media profiles | 4 5
content and Number of followers on social 1.500 283
implementation | Media
Engagement rate 3 7
Newsletter opening rate 25% TDB
N° VR Content 4 TBD
Media Coverage (Press Clips) 15 TBD
EURO- Total Website Traffic 15.000 88
EMOTUR N° of Pages per session 2,5 1,04
Website Website update Monthly Monthly
Positioning on Google Page Rank | Top 5 TBD
Conversion rate (Newsletter TBD
subscription) 5% 1 minute
Average time on the page 2 minutes
HUB Launch Number of visitors during the first | 1.500 To be
month 70% determined
New visitors 10 when it is
N° Press released 2 launched
Branded Content Actions
Manuals and Manuals for SMEs, Tourists and 3 To be
best Public Authorities determined
practices when the hub
is launched
Attendance to Number of trade fairs visited 3 2
Euro-emotur Version 1
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sectorial fairs

of Score Card

ROI

5% per year
0,50

Webinars & Number of people attending the 500 80
Workshops webinars & workshop

Number of webinars organised 3 5

Number of workshops organised | 3 0
Scientific Number of contributions to 5 TBD in 2024
Conferences & conferences & events
Events
Online Living Number of SMEs 100 To be
Lab Number of Countries 20 determined
Week Number of media 10

Number of general public 40
Financial Profit Margin 10% To be
Indicators Tourism Income Flows Increase determined

Increase
Final Number of people attending the > 250 To be
Conference - final event determined
Promotional
Event

3. Dissemination

A concrete plan for coordinating and implementing the project's
dissemination strategy is presented. This section addresses how to
disseminate from an internal organisational perspective, clearly defining the
partners roles and responsibilities, and the communication workflows and
procedures within the project, coordinated by the WP6 leader. Dissemination
will take place in all phases of the project (months 1 to 36), with the dual
objective of creating awareness as well as receiving feedback from the
identified target audience. Dissemination activities are expected to
contribute to the validation of partial and overall project results. The project’s
dissemination plan identifies project outcomes and structures the
consortium’s main activities to spread the knowledge gained during the
project. It aims to engage with a wide range of stakeholders, including
authorities, policymakers, transport service providers, sector-representing
organisations, and academics.

3.1. Dissemination Plan
The main guidelines and internal rules for coordinating the dissemination
activities across the Euro-emotur consortium are provided in this section, and
all partners are invited to follow this common strategy and align with their
own communication departments’ strategies in order to maximise the reach
and impact of dissemination. For this reason, and in order to ensure and to
cross-check the performance of the dissemination activities against the
strategic goals, it is necessary to follow up the implementations of activities
and to control the overall process. At the content level, key messages for each
target group must be clearly drawn, informational vectors defined, and
events planning developed. Some of the key elements of the dissemination
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plan. The dissemination plan is a continuation of the Marketing Campaign
Plan, focusing on spreading the project knowledge.

The dissemination plan as pictured in Figure 1is divided in four key areas
listed below:

Figure 1 - Dissemination plan

e Dissemination objectives.

e Dissemination outcomes.

¢ International cooperation activities.
¢ Monitoring system.
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3.2. Activities carried by partners

Table 2 - Activities carried by NECSTouR

Activity Date Linkedin Twitter Facebook Website Newsletter
Euro-Emotur page on - - - - Click here -
NECSTouR Website
Emotur Lab 21.03.2023 Click here
Meeting in Gran 23.03.2023 Click here Click here Click here
Canaria
Project Meeting in 29.03.2023 Click here
Gran Canaria
Webinar of the Euro- 29.06.2023 Click here
Emotur Project
Launch of the Open 29.06.2023 Click here
Call for SMEs
Launch of the Open 07.07.2023 Click here
Call for SMEs
Webinar Canary 12.07.2023 Click here
Islands
Webinar in Spanish 19.07.2023 Click here
Launch call for SMEs 31.09.2023 Click here
Webinar
Application Open for 20.09.2023 Click here Click here
Tourism SMEs
Informative Webinars - Click here
Call for SMEs 02.10.2023 Click here Click here
extended
Call for SMEs 11.10.2023 Click here Click here
extended
Members Newsletter 04.07.2023 Click here
'Live from Brussels
E-mail to Members 19.07.2023
about the Open Call See Annex |
for SME
Euro-emotur Version 1
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https://necstour.eu/projects/euro-emotur
https://www.linkedin.com/feed/update/urn:li:activity:7043950447891505152
https://www.linkedin.com/feed/update/urn:li:activity:7044582922711916545
https://twitter.com/NECSTouR/status/1638829568772407297
https://www.facebook.com/necstour/
https://www.linkedin.com/feed/update/urn:li:activity:7046763031485153280
https://www.linkedin.com/feed/update/urn:li:activity:7080098883049009153
https://www.linkedin.com/feed/update/urn:li:activity:7080224911775932417
https://www.linkedin.com/authwall?trk=qf&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Ffeed%2Fupdate%2Furn%3Ali%3Aactivity%3A7083066311563431936
https://twitter.com/euroemotur/status/1679098270721687552
https://twitter.com/euroemotur/status/1681599064884871170
https://www.linkedin.com/authwall?trk=qf&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Ffeed%2Fupdate%2Furn%3Ali%3Aactivity%3A7102918570858164224
https://www.linkedin.com/feed/update/urn:li:activity:7110229736601042945
https://twitter.com/euroemotur/status/1704448840089157649
https://twitter.com/euroemotur/status/1707345879491809507
https://www.linkedin.com/feed/update/urn:li:activity:7114580855083134976
https://twitter.com/euroemotur/status/1706994998527365404
https://www.linkedin.com/feed/update/urn:li:activity:7117837652875202560
https://twitter.com/euroemotur/status/1712068507893121515
https://mailchi.mp/fe7d6cf51ace/weekly-news-from-necstour-hop-on-16887628?e=d7f0a56435

euro-emotur
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Members Newsletter 17.07.2023 Click here
'Live from Brussels

Members Newsletter 05.09.2023 Click here
'Live from Brussels

Reminder e-mail to 12.09.2023

Members about the See Annex Il

Open Call for SMEs

Members Newsletter 19.09.2023 Click here
'Live from Brussels

Members Newsletter 03.10.2023 Click here
'Live from Brussels

E-mail to Members 27,09,2023

about call extension See Annex Il
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https://mailchi.mp/b95fb7ea18fe/weekly-news-from-necstour-hop-on-16889760?e=d7f0a56435
https://mailchi.mp/d2d62fadb3b6/weekly-news-from-necstour-hop-on-16890244?e=d7f0a56435
https://mailchi.mp/5e2910bc3315/weekly-news-from-necstour-hop-on-16895368?e=d7f0a56435
https://mailchi.mp/dbcefc1599d6/weekly-news-from-necstour-hop-on-16898376?e=d7f0a56435
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Table 3 - Activities carried out by Haaga-Helia

Activity Date Linkedin Twitter Facebook Website Newsletter
Consortium launch June 2023 Click here Click here Click here
webinar repost in
Haaga-Helia social
media channels
Consortium launch June 2023 Click here Click here
webinar
Call promotion and August 2023 Click here Click here
Finnish webinar
Call promotion and August 2023 Click here Click here
Finnish webinar
Call promotion, August 2023 Click here
Finnish webinar
First Finnish webinar 22.08.2023 Click here Click here
Second Finnish 04.09.2023 Click here Click here
webinar
Third Finnish webinar 14.09.2023 Click here Click here
Version 1

Euro-emotur
20.11.2023


https://www.linkedin.com/feed/update/urn:li:activity:7079765923414315008/
https://www.facebook.com/groups/287512115062365
https://www.haaga-helia.fi/fi/ajankohtaista/tapahtumat/euro-emotur-infowebinaari-suomalaisille-matkailuyrityksille
https://www.linkedin.com/posts/mia-blanc-a139b62_euro-emotur-project-is-now-ready-to-launch-activity-7080515661352828928-VenO?utm_source=share&utm_medium=member_desktop
https://www.facebook.com/groups/287512115062365
https://www.linkedin.com/posts/haaga-helia-university-of-applied-sciences_euro-emotur-infowebinaari-suomalaisille-matkailuyrityksille-activity-7097516693396058112-YHPi?utm_source=share&utm_medium=member_desktop
https://www.facebook.com/groups/155279005017825
https://www.linkedin.com/posts/kristian-sievers_euro-emotur-infowebinaari-suomalaisille-matkailuyrityksille-activity-7101830379547848704-1yRM?utm_source=share&utm_medium=member_desktop
https://www.sodankyla.fi/wp-content/uploads/2023/09/euro-emotur-tiedote-082023.pdf
https://www.linkedin.com/posts/kristian-sievers_euro-emotur-rahoitushaku-matkailuyrityksille-activity-7096814549999267840-oUcl?utm_source=share&utm_medium=member_desktop
file:///C:/Users/Tatiana/Downloads/Euro%20Emotur%20infowebinaari%20suomalaisille%20matkailuyrityksille-20230822_140138-Meeting%20Recording.mp4
file:///C:/Users/Tatiana/Downloads/Euro%20Emotur%20infowebinaari%20suomalaisille%20matkailuyrityksille-20230822_140138-Meeting%20Recording.mp4
file:///C:/Users/Tatiana/Downloads/Euro%20Emotur%20infowebinaari%202-20230904_140213-Meeting%20Recording.mp4
file:///C:/Users/Tatiana/Downloads/Euro%20Emotur%20infowebinaari%202-20230904_140213-Meeting%20Recording.mp4
file:///C:/Users/Tatiana/Downloads/Euro-Emotur%20Infowebinaari-20230914_130003-Meeting%20Recording.mp4
file:///C:/Users/Tatiana/Downloads/Euro-Emotur%20Infowebinaari-20230914_130003-Meeting%20Recording.mp4

euro-emotur

Table 4 - Activities carried out by TURISMO DE GRAN CANARIA

Co-funded by the COSME programme
of the European Union

Co-funded by the COSME programme

of the European Union

Activity Date Linkedin Twitter Facebook Website Newsletter
Euroemotur meeting 24.03,2023 Click here
in Gran Canaria
Worskshop with 28.09.2023 Click here
hoteliers
Call for SMEs 11.09.2023 Click here
Call for SME “s 5.10.2023 Click here
renewal
Euroemotur week 23.10.2023 Click here
Helsinki
Call for extension of 02.10.2023 Click here Click here
term
Call for inscriptions 20.09.2023 Click here
Table 5 - Activities carried out by CISET
Activity Date Linkedin Twitter Facebook Website Newsletter
News on the website 17/10/2023 Click here
News on the website 07/09/2023 Click here
News on the website 13/07/2023 Click here
News on the website 23/06/2023 Click here
CISET Website: Euro- - Click here
Emotur page - info
on call and webinar
videos
Second webinar for 11/09/2023 Click here
Italian PMI
Fairs , webinar for 17/07/2023 Click here
Italian PMI
Euro-emotur Version 1
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https://www.grancanaria.com/turismo/es/area-profesional/noticias/noticia/?tx_ttnews%5Btt_news%5D=1238&cHash=618c02e74451fa41b239c56deb94594c
https://www.grancanaria.com/turismo/es/area-profesional/noticias/noticia/?tx_ttnews%5Btt_news%5D=1401&cHash=9e6a396a0b0c2cccec25480bc6a6fe4c
https://www.grancanaria.com/turismo/es/area-profesional/noticias/noticia/?tx_ttnews%5Btt_news%5D=1409&cHash=62068c91465b1774c5c68d1cd337c558
https://www.grancanaria.com/turismo/es/area-profesional/noticias/noticia/?tx_ttnews%5Btt_news%5D=1409&cHash=62068c91465b1774c5c68d1cd337c558
https://www.grancanaria.com/turismo/es/area-profesional/noticias/noticia/?tx_ttnews%5Btt_news%5D=1428&cHash=a8bf7cf9e1530a73b7d7b3e8fdb53960
https://twitter.com/GranCanariaTur/status/1708874294673936615
https://www.facebook.com/GranCanariaTur/posts/pfbid03YaH4aS367DxJbjCmJcFQDeJ3HTVKYV1SvPX8MsXskMBeheEBSYtf6kueMWxEsP6l
https://www.facebook.com/GranCanariaTur/posts/pfbid02TrhENCfrmRa7d6qskSNfywccAFVSn3BDgryU5fbPYWeDMpC6Ws9HWcDCMp5JSr7Ll
https://www.unive.it/pag/18702/?tx_news_pi1%5Bnews%5D=15082&cHash=64c63e7e26bd477cd14b55de0bdc0657
https://www.unive.it/pag/18702/?tx_news_pi1%5Bnews%5D=14961&cHash=7dc371e9927f5c8273f88de00e0d73a5
https://www.unive.it/pag/18702/?tx_news_pi1%5Bnews%5D=14830&cHash=a51dd3193a817b7a5cedd79254cfca1a
https://www.unive.it/pag/18702/?tx_news_pi1%5Bnews%5D=14780&cHash=2ef22b019411a89ee870e2ea1f114c96
https://www.unive.it/pag/40264/
https://www.linkedin.com/feed/update/urn:li:activity:7112792930154639360
https://www.linkedin.com/feed/update/urn:li:activity:7110285755171651585
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First webinar on 27/09/2023 Click here
CISET youtube
Channels

Post promoting the 20/09/2023 Click here
call and/or the
webinars

Post promoting the 24/08/2023
call and/or the

webinars Click here

Post promoting the 04/08/2023 Click here
call and/or the
webinars

Post promoting the 18/07/2023 Click here
call and/or the
webinars

Post promoting the 14/07/2023 Click here
call and/or the
webinars

Post promoting the 14/07/2023 Click here
call and/or the
webinars

Post promoting the 12/07/2023 Click here
call and/or the
webinars

Post promoting the 12/07/2023 Click here
call and/or the
webinars

Post promoting the 07/07/2023 Click here
call and/or the
webinars

Euro-emotur Version 1
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https://www.linkedin.com/feed/update/urn:li:activity:7100499978434850816
https://www.linkedin.com/feed/update/urn:li:activity:7093150292388511745
https://www.linkedin.com/feed/update/urn:li:activity:7087053595367399424
https://www.linkedin.com/feed/update/urn:li:activity:7085607897333702657
https://www.linkedin.com/feed/update/urn:li:activity:7085530224305565696
https://www.linkedin.com/feed/update/urn:li:activity:7084917810501459968
https://www.linkedin.com/feed/update/urn:li:activity:7084887793797087232
https://www.linkedin.com/feed/update/urn:li:activity:7083075901042638849
https://www.linkedin.com/feed/update/urn:li:activity:7082026686430535681
https://www.linkedin.com/feed/update/urn:li:activity:7079794380374499328
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Post promoting the
call and/or the
webinars

04/07/2023

Click here

Post promoting the
call and/or the
webinars

28/06/2023

Click here

Post promoting the
call and/or the
webinars

28/06/2023

Click here

Post promoting the
call and/or the
webinars

Click here

Post promoting the
call and/or the
webinars

28/07/2023

Click here

Information about
thew call/webinars in
CISET Newsletter

26/06/2023

Information about
thew call/webinars in
CISET Newsletter
Information about
thew call in
Federalberghi Veneto
(business association)
newsletter

08-sep

Click here

Post promoting the
call and/or the
webinars

04-ago

Click here

Post promoting the
call and/or the
webinars

18-jul

Click here

Euro-emotur
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https://www.linkedin.com/feed/update/urn:li:activity:7079760591640289280
https://www.linkedin.com/feed/update/urn:li:activity:7078055659237220352
https://x.com/ilCISET/status/1700158895895777776?s=20
https://x.com/ilCISET/status/1687385930523348993?s=20
https://x.com/ilCISET/status/1681289173196496896?s=20
https://x.com/ilCISET/status/1679122341698076672?s=20
https://x.com/ilCISET/status/1677310651125882882?s=20
https://x.com/ilCISET/status/1676257998790959105?s=20
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Post promoting the 12-jul Click here
call and/or the
webinars

Post promoting the 07-jul Click here
call and/or the
webinars

Post promoting the 04-jul Click here
call and/or the
webinars

Post promoting the 04-jul Click here
call and/or the
webinars

Post promoting the 28-jun Click here
call and/or the
webinars

Post promoting the 26-jun Click here
call and/or the
webinars

Table 6 - Activities carried out by ETOA

Activity Date Language Audience size
Launch Webinar 04/07/2023 English 26
Launch Webinar Recording 04/07/2023 English 269
PPC Launch Campaign June English 1.457
Launch Email 27/06/2023 English 6.036
Translated subject line / intro 12/07/2023 English 2930
Euro-emotur Version 1
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https://x.com/euroemotur/status/1676229375056830464?s=20
https://x.com/ilCISET/status/1674000077516316672?s=20
https://x.com/euroemotur/status/1673294297746079746?s=20
https://x.com/euroemotur/status/1673294297746079746?s=20
https://x.com/euroemotur/status/1673294297746079746?s=20
https://x.com/euroemotur/status/1673294297746079746?s=20

euro-emotur

Co-funded by the COSME programme
of the European Union

Co-funded by the COSME programme
of the European Union

20.11.2023

Translated subject line / intro 12/07/2023 Bulgarian 48
Translated subject line / intro 12/07/2023 Croatian 12
Translated subject line / intro 12/07/2023 Czech 104
Translated subject line / intro 12/07/2023 Danish 2
Translated subject line / intro 12/07/2023 Estonian 38
Translated subject line / intro 12/07/2023 French 449
Translated subject line / intro 12/07/2023 German 594
Translated subject line / intro 12/07/2023 Greek 233
Translated subject line / intro 12/07/2023 Hungarian 75
Translated subject line / intro 12/07/2023 Latvian 59
Translated subject line / intro 12/07/2023 Lithuanian 70
Translated subject line / intro 12/07/2023 Polish 91
Translated subject line / intro 12/07/2023 Portuguese 203
Translated subject line / intro 12/07/2023 Romanian 88
Translated subject line / intro 12/07/2023 Slovak 21
Translated subject line / intro 12/07/2023 Slovenian 55
Translated subject line / intro 12/07/2023 Swedish m
Message to DMO/NTOs 12/07/2023 English 639
Email 2 08/09/2023 English 463
Euro-emotur Version 1
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Last chance email 20/09/2023 English 221
LinkedIn Post [Organic] 27/06/2023 English 289
LinkedIn Post [Organic] 06/07/2023 English 27.714
LinkedIn Post [Organic] 26/07/2023 English 7.267

12/09/2023
LinkedIn Post [Organic] 12/07/2023-31/07/2023 English 19, 577
LinkedIn Post [Paid] 12/07/2023-31/07/2023 French 15.700
LinkedIn Porst [Paid] 12/07/2023-31/07/2023 Swedish 61.938
LinkedIn Porst [Paid] 12/07/2023 - 31/07/2023 Portuguese 9.948
LinkedIn Porst [Paid] September English 144.049

Table 7 - Activities carried out by ULPGC-TIDES

Activity Date Linkedin Twitter Facebook Website Newsletter Instagram
Euro-emotur week March 2023 Click here Click here Click here Click here Click here
Click here Click here Click here Click here
Click here Click here Click here Click here
Click here Click here Click here
Click here Click here
Discover Euro- April 2023 Click here Click here Click here Click here Click here
emotur
Tourisme June 2023 Click here Click here Click here Click here Click here
International Click here Click here Click here Click here Click here
conference Click here Click here Click here Click here
Call for SMEs Click here Click here Click here Click here
International
webinar for SMEs

Euro-emotur Version 1
20.11.2023


https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://twitter.com/euroemotur/status/1638160468182196227
https://twitter.com/euroemotur/status/1638647824723378176
https://twitter.com/euroemotur/status/1640282455339937794
https://www.facebook.com/photo/?fbid=175917785213822&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=178152818323652&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=178940201578247&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=179418081530459&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=181407004664900&set=pb.100083868030398.-2207520000
https://euroemotur.eu/the-euro-emotur-consortium-meets-in-gran-canaria-during-the-first-euroemotur-week/
https://www.instagram.com/p/CqDSJeZNEcB/?hl=es
https://www.instagram.com/p/CqGvlp_temS/?hl=es
https://www.instagram.com/p/CqI5GAXNyZU/?hl=es
https://www.instagram.com/p/CqSXlWYNVjC/?hl=es
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.facebook.com/photo/?fbid=188989023906698&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=188989023906698&set=pb.100083868030398.-2207520000
https://www.instagram.com/p/Cq2ZUXutcRX/?hl=es
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://twitter.com/euroemotur/status/1668945613717741572
https://twitter.com/euroemotur/status/1673294297746079746
https://twitter.com/euroemotur/status/1674002033689370625
https://twitter.com/euroemotur/status/1676229375056830464
https://www.facebook.com/photo/?fbid=226036740201926&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=226623460143254&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=233165262822407&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=234319882706945&set=pb.100083868030398.-2207520000
https://euroemotur.eu/euro-emotur-project-is-now-ready-to-launch-the-call-for-smes/
https://euroemotur.eu/euro-emotur-organises-its-first-international-webinar-to-promote-the-launch-of-the-call-of-the-project/
https://www.instagram.com/p/CtbQ98itaSb/?hl=es
https://www.instagram.com/p/CteC_oZtmm2/?hl=es
https://www.instagram.com/p/Ct8-HHrLw7a/?hl=es
https://www.instagram.com/p/CuB8I_mNd7T/?hl=es
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How to apply to the July 2023 Click here Click here Click here Click here Click here Click here
Call Click here Click here Click here Click here Click here
Reminder Click here Click here Click here Click here Click here
International Click here Click here Click here Click here Click here
webinar launch Click here Click here Click here Click here Click here
Spanish webinar Click here Click here Click here Click here
Italian webinar Click here Click here

Reminder of
International,
Spanish and ltalian

webinar
Finnish webinar September 2023 Click here Click here Click here Click here Click here
Reminder of the Click here Click here Click here Click here Click here
deadline of the Call Click here Click here Click here Click here Click here
Restourative Click here Click here Click here Click here Click here
conference Click here Click here Click here Click here Click here
Call extension Click here
Reminder

international,
Spanish, Italian and
Finnish webinar
Collabotarion with
h2020 Auroral Call

for SMEs
Euro-emotur week October 2023 Click here Click here Click here Click here Click here
in Finland Click here Click here Click here Click here Click here
Reminder extension Click here Click here Click here Click here
of the Call

End of the Euro-
emotur week
Announcement of November 2023 Click here Click here Click here Click here Click here Click here
the awarded SMEs

Euro-emotur Version 1
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https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://twitter.com/euroemotur/status/1677279391502458882
https://twitter.com/euroemotur/status/1678341786425610240
https://twitter.com/euroemotur/status/1679098270721687552
https://twitter.com/euroemotur/status/1681599064884871170
https://twitter.com/euroemotur/status/1682351721350144002
https://twitter.com/euroemotur/status/1684526117095460868
https://www.facebook.com/photo/?fbid=237991095673157&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=239776535494613&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=242673858538214&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=246385961500337&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=247580028047597&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=250635674408699&set=pb.100083868030398.-2207520000
https://euroemotur.eu/successful-webinar-for-the-launch-of-euro-emotur-call/
https://euroemotur.eu/clear-your-doubts-about-the-call/
https://euroemotur.eu/clear-all-your-doubts-related-to-the-call/
https://euroemotur.eu/register-now-for-the-sme-call-launch-webinar-in-spanish/
https://euroemotur.eu/did-you-miss-the-lauch-call-for-smes-webinar-in-spanish/
https://euroemotur.eu/promotional-material/
https://www.instagram.com/p/CuTw9TONAxW/?hl=es
https://www.instagram.com/p/CuZOlkNNEs-/?hl=es&img_index=1
https://www.instagram.com/p/Cugx9JNAcoS/?hl=es
https://www.instagram.com/p/CumKwXGtkTC/?hl=es
https://www.instagram.com/p/Cu36aInNwd2/?hl=es
https://www.instagram.com/p/Cu9SnU0NvsE/?hl=es
https://www.instagram.com/p/CvMvLkuNdgS/?hl=es&img_index=1
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://twitter.com/euroemotur/status/1698629600312467482
https://twitter.com/euroemotur/status/1704448840089157649
https://twitter.com/euroemotur/status/1706639806929756627
https://twitter.com/euroemotur/status/1706994998527365404
https://twitter.com/euroemotur/status/1707345879491809507
https://www.facebook.com/photo/?fbid=271199672352299&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=283490037789929&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=284025414403058&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=284574934348106&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=285155937623339&set=pb.100083868030398.-2207520000
https://euroemotur.eu/%f0%9f%94%b5-call-for-smes-extended%f0%9f%94%b5-and-%f0%9f%92%a5breaking-news/
https://euroemotur.eu/register-for-the-webinar-in-finnish/
https://euroemotur.eu/the-period-to-apply-for-the-euro-emotur-project-is-still-open/
https://euroemotur.eu/euro-emotur-coordinator-will-participate-in-restourative-conference/
https://euroemotur.eu/exciting-opportunity-for-european-tourism-smes-join-to-euro-emotur/
https://www.instagram.com/p/Cww8NIWNzWy/?hl=es
https://www.instagram.com/p/CxaRZuotf63/?hl=es
https://www.instagram.com/p/Cxp3Wj-NA9i/?hl=es
https://www.instagram.com/p/CxsYhGhthSR/?hl=es
https://www.instagram.com/p/CxxjAhQNG6E/?hl=es&img_index=1
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://www.linkedin.com/company/82668295/admin/feed/posts/
https://twitter.com/euroemotur/status/1710241255228129322
https://twitter.com/euroemotur/status/1712068507893121515
https://twitter.com/euroemotur/status/1715306689589596386
https://www.facebook.com/photo/?fbid=288737723931827&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo/?fbid=291629883642611&set=pb.100083868030398.-2207520000
https://www.facebook.com/photo?fbid=296806396458293&set=pb.100083868030398.-2207520000
https://euroemotur.eu/euro-emotur-week-in-finland/
https://euroemotur.eu/end-of-euro-emotur-week-in-finland/
https://www.instagram.com/p/CyDcWzJNCR8/?hl=es
https://www.instagram.com/p/CyQb3mPtb7M/?hl=es
https://www.instagram.com/p/Cyncclatz4k/?hl=es&img_index=1
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
https://www.instagram.com/p/CztG_oLNLLS/?hl=es
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3.3. Communication Channels

In the following table you can see briefly described the different communication channels used in the Euro-emotur project

Table 8 - Summary table of the above communication channels (in the project months)

1123 |4|(5|6[7|8[9|10[MT|12|13|14 |15 |16 |17 |18 |19 |20 |21 |22 |23 |24 |25 |26 |27 |28 |29 |30 | 31| 32| 33| 34| 35

36

Newsletter

Social Media

Media interviews

Website

Digital hub

Webinars

Workshops -I

Euro-emotur events
(Euro-emotur week)

Interactive
multistakeholder
Closing event

Final conference
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e Newsletter

There will be a regular Euro-emotur e-newsletter to help communication and dissemination with stakeholders and the Euro-
emotur target audience. The newsletter will be published every 3 months, beginning in M19. The newsletter will be in English,
and it will be sent to identified experts and interested people subscribing to it through the project website,
members/representatives of the media, etc. ULPGC-TIDES will be the editor of the newsletter and will be responsible for the
overall dissemination of the newsletter, all partners will contribute content and will disseminate in their own countries and

social media.

Table 9 - Newsletter organization

2022 2023 2024

25

112 (3|4 |5(6|7|8[9|10|M|[1213|14[15|16 |17 |18 |19 |20 |21 |22 |23 |24 | 25|26 |27 |28 |29 |30 | 31| 32|33 | 34|35
FIM|IAIM|J|J|A|S|OIN|D|J|F MA/M[J|J|A|S|OIN|D|J|F M A M|IJI|IJI|A|S|O|N|D

36

Activity
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In the following figure you can see the newsletter of the Euro-emotur
project

Figure 2 - Newsletter M19

Newsletter Euro-emotur July 2023 #1

eUuro-
emotur

Co-funded by the COSME programme of
the European Union
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EURO-EMOTUR main goal is to boost the uptake of digitalisation and innovation by tourism SMEs through transnational cooperation and
capacity building. This will lead to generating a digital innovation ecosystem and hub and improving their competitiveness in the market
through digitalization. This project pays special attention to neuromarketing techniques to boost the digital reputation of SMEs and @

Open Call for SMEs

increase their performance and KPIs both in the short and long term.

Participation for SMEs is free of charge, no co-financing is required.

Apply now >

Who can participate?

The programme is strictly limited to tourism SMEs in the following Small and medium-sized enterprises (SMEs) are defined
categories: as follows.
Company category Staff headcount Turnover or Balance
« Travel agency, tour operator reservation service and related activities sheet total:
(N79);

« Hotels and similar accommodation (15510 )1; Medium-sized <250=€50m =€43m

+ Holiday and other short-stay accommodation (15520} Small<50=€10m =€10m

« Camping grounds, recreational vehicle parks and trailer parks (15530): Micro<10=€2m =€2m

1

euro- Co-funded by the COSME programme of
emOl‘Ul’ the European Union

Clarify all your doubts related to the Call .\/.\
[ Q Check our Launch Call Webinar X]

Euro-emotur Consortium prepared an International Launch Call webinar to promote the Call and to show how to apply. You can now
view the launch of the Open Call webinar. This webinar is also available in Spanish and Italian. For any doubt or question, please
contact us at projects@etoa.org or euroemotur@ulpgc.es.

Click —>

Check our inphografic to clarify any doubts you may have with the Euro-emotur Call for SMEs.

Inphografic 9
2

Euro-emotur Version 1
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EURO-EMOTUR project represents an opportunity to change the game in the European tourism industry through the digital transition.

What is Euroemotur?

(=)

This project will guide to advances in:

Developing a new mindset for SMEs to face the digital ecosystem, Upskill and reskill

Customize their visitor experience through new technology possibilities and the mentoring from tourism labs (BSO).

Improve competencies to succeed in direct marketing their services using neuromarketing techniques (virtual reality, face coding.
eye tracking, EEC).

* Drafting new products and services and business models.

Fostering innovative solutions through public-private partnerships connecting SMEs (including peer to peer learning). technology
suppliers, tourism labs, and tourism regions.

.

euro- Co-funded by the COSME programme of
emotur the European Urion

Meet our Partners

.\/‘\

Vo P e . .
MAttue Universitarks de @Tndes University of Las Palmas de Gran Canaria (Spain)- ULPGC-TIDES

NECSTouR Network of European Regions for Competitive and Sustainable
Mot aninctdogharioiptprmnd Tourism ASBL. (Belgium)- NECSTOUR

@HSE I[ Centro Internazionale di Studi sull'Economia Turistica (ltaly) - CISET
ETOA European Tourism Association (UK) - ETOA

=i

Haaga-Helia Haaga-Helia University of Applied Sciences (Finland) - Haaga-Helia

=P Tori
#2Turismo Turismo de Gran Canaria (Spain)- TGC

GranCanaria -
More info >

Euro-emotur Version 1
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Meet Project Coordination Institution

ULPGC

Instituto Uni itario d
Turismo y Desarrollo #aTides
Economico Sostenible

The University Institute of Tourism and Sustainable Economic Development (TIDES) belongs to the University of Las Palmas de Gran
Canaria (ULPGC)

It is a research institute that aims to develop cutstanding tourism research, generating and circulating scientific knowledge, and
integrating itself into international tourism networks of excellence. In addition, it provides education, training and raises awareness to
improve the development of tourism. Finally, it applies the knowledge generated to promote the improvement of economic, social and
environmental tourism development in tourist destinations.

TIDES, as the institute responsible for research in tourism at the ULPGC, has contributed to the fact that it occupies fourth place as a
research centre for scientific productivity in tourism in Europe. second worldwide, shared with other institutions, in scientific
productivity in marketing and management of destinations. fourth worldwide in scientific productivity in research on image and
brand, and first in Latin America in scientific productivity in hospitality.

Likewise, the data of the prestigious ranking of Shanghai (ARWU), confirm the outstanding role of the ULPGC, cccupying first position
in the European Union in research on Hospitality & Tourism Management and placing it among the 23 best centres in the world in the
field of Tourism.

5

euro- Co-funded by the COSME programme of
emotur the European Union

"

Cooming soon...

Launch Call for SMEs webinar in Finnish

Haaga-Helia. our Finnish partner will be in charge of the Launch Call for SMEs
webinar in Finnish. Stay tuned to our Social media and webpage to not miss this
webinar.

Euro-emotur week in Finland

By September 2023 the Euro-emotur Consortium plans to hold the Euro-emotur
week in Finland. EURO-EMOTUR week will be held, where a matching event will take
place. the matching events have the objective of connecting technology providers
with SMEs, where laboratories act as connectors and provide SMEs with solutions
through technology companies. In addition, these events act as a place for the
exchange of proposals.

NG L v

B s S TN,
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Emotur @

Modulo E, Antiguo Edificio de Empresariales, Campus
Universitario de, C. Saulo Torén, n°4, 35017 Tafira Baja, Las

Palmas. Spain

@uro-
emotur

Contact: +34 928 45 98 71
Mail: euroemotur@ulpgc.es
website: https://euroemotur.eu/

Tt Ossarrebe
o ropean ag=ra ko Corrpets .

Surtaut e Tosam
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e Social media (Instagram/Facebook/Linkedin/Twitter/Youtube)

Use of social media contributes to establishing and maintaining public
engagement with the project. ULPGC-TIDES will manage the Facebook,
Instagram, Linkedin, twitter and youtube account of the project, but other

partners are also welcome to contribute to the social media content. If

needed local social media sites will also be used by partners. Furthermore, an

effort will be made by all the partners but mostly by NECStouR and ETOA to
disseminate information about Euro-emotur on other social media sites.

Euro-emotur Version 1
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Table 10 - Social Media organization
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14‘15‘16‘17‘18‘19‘20

22

Activity

Instagram/Linkedin/Facebook/Twitter

Euro-emotur week

Discover Euro-emotur

TOURISME International conference

Call for SMEs

International webinar for SMEs

How to apply to the Call

Reminder Internationalwebinar

Italian webinar

Reminder of International, Spanish and Italian webinar

Finnish webinar

Reminder of the deadline of the Call

Restourative conference

Call extension

Reminder international, Spanish, Italian and Finnish webinar

Collabotarion with h2020 Auroral Call for SMEs

Euro-emotur week in Finland

Reminder extension of the Call

End of the Euro-emotur week

Announcement of the awarded SMEs

To see the statistics of Euro-emotur social media see annex VI

Euro-emotur
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Figure 3 - Examples of Social Media dissemination

EuroEmotur
Publicado por Patricia Picazo Peral @ - 27 de julio alas 1225-Q

M Did you miss the launch Call for SMEs webinar? Find the links for the webinar in English ,
Italian, and Spanish here.

aa W https://acortar.link/0DUdoT

§3 W hitpsi//acortar.link/v6EmaZ

& W https://acortar.link/W34bkw

STAY TUNED to our social media channels. The Finnish webinar is coming soon!
@Don't hesitate to get in touch with us: euroemotur@ulpgc.es

If you're an interested SME, apply here:
4 https://acortar.link/GG4dKv

ETOA - European tourism association; Gran Canaria; Haaga-Helia University of Applied Sciences;
Master in Economia e Gestione del Turismoe (CISET); NECSTouR and ULPGC

#euroemotur #neuromarketing #webinar #cal

Launch Call
For SMEs
webinar in
English

™

euo-emotur Suro-emotur
Launch Call Launch Call
For SMEs For SMEs
webinar in webinar in
Italian lig Spanish

Oy @===_ CSIT ETOA s 855 Ve @ume . CISET ETOA Wil S5
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e Website

The website of the project has been launched by the end of M4, and it will be maintained for at two years following the end of
the project. Regular updates will be available in all Euro-emotur project languages (English, Spanish, French, Italian, and
Finnish), with reciprocal links to the partners’ websites to maximise coverage. There is a central general project website in

English, French and Spanish with information on the project, project partners and the research activities and outcomes. You
can se ebellow de website organization:

Euro-emotur Version 1
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Table 11- Website organization
| 14 |15| 16 | 17 | 18 19 20 21 22

Activity Website
Euro-emotur week

Discover Euro-emotur

TOURISME International conference
Call for SMEs

International webinar for SMEs

How to apply to the Call

Reminder Internationalwebinar

Italian webinar

Reminder of International, Spanish and Italian webinar

Finnish webinar

Reminder of the deadline of the Call

Restourative conference

Call extension

Reminder international, Spanish, Italian and Finnish webinar
Collabotarion with h2020 Auroral Call for SMEs

Euro-emotur week in Finland

Reminder extension of the Call

End of the Euro-emotur week

Announcement of the awarded SMEs ::

e Project Workshops

To involve stakeholders more actively in discussion, theory and methodology development, and application, the Euro-emotur
Consortium will design an online and offline European education programme based on the digital transition of SMEs, so that
they improve their digital content, their online reputation, and adapt to new digital environments. SMEs can participate and
attend seminars, webinars, and workshops. The education programme will target SMEs in order to increase their capacities
(upskill and reskill). This task is transversal for the three pilot destinations (Canary Islands, Finland and Veneto region), so ULPGC-

Euro-emotur Version 1
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TIDES will lead the task and will work in close relationship with CISET and Haaga-Helia for the design of the programme, learning

objectives and outcomes as well as the delivery model and plan.

Currently Euro-emotur Consortium has developed 3 webinars for its Call launch for SMEs in English; Italian and Spanish.

Table 12 - Project workshop organization

Co-funded by the COSME programme
of the European Union

Co-funded by the COSME programme
of the European Union

2022 2023 2024 ‘25
1] 2 4 6 1o[n|[12]13[w[15]16]17][18]19]20[21]22[2324[25[26[27]28]29[30][31[32]33[34]35] 36
F|lM M J N|[D|3|F|M|A|M|J|3|A|S|O|N|D|J|F|IM|A|M|3I|JT|A|S|O|N|D| 3

Activity
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Figure 4 - Webinar in English, Italian and English

euro-emotur

Launch Call
For SMEs
webinar in
English

| N

Ao ow @User  CISET ETOA  #i,. — ocese

English webinar held on 4% at 14:00 CET
Watch now the webinar.
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euro-emotur

Launch Call
For SMEs
webinar in
Italian

#Turismo

Afe o @tsmn_ CISET ETOA .. 55

Italian Webinar held on 18t at 14:00 CET
Watch now the webinar.

euro-emotur

Launch Call
For SMEs
webinar in
Spanish

A om @tme  CISET ETOA Wi, oSce

Spanish Webinar held on 18" at 14:00CET
Watch now the webinar
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e Euro-emotur events (Euro-emotur week)

Matching events: online and offline matching events. ETOA will be responsible of the offline matching events. The matching
events will take place within the celebration of the events organized by ETOA such as: The Nordic Marketplace, VIVA Italian
Marketplace or HEM Hoteliers European Marketplace.,EURO-EMOTUR week will be held, where a matching event will take
place (Gran Canaria, Finaland, Italy and Brussels. The matching events have the objective of connecting technology providers
with SMEs, where laboratories act as connectors and provide SMEs with solutions through technology companies. In
addition, these events act as a place for the exchange of proposals. ULPGC-TIDES, CISET and Haaga-Helia will coordinate
the calendar planning of all the matchmaking events, select the venue, invite speakers and organise the matchmaking
process. ETOA will promote the matchmaking events at international level with the support of the involved partners. The
Challenges to be tackled will be defined basing on the problems to solve/needs by SMEs and the innovative solutions
brought by the labs and technology companies. This task will be finished with a final Matchmaking Events Outline Report.
The purpose is to involve 100 SMEs in total. The objective is to find solutions for participating companies: 20 from each
participating destination (Spain, Italy and Finland) and up 40 from other countries.

Table 13- Euro-emotur week organization

i Co-funded by the COSME programme

2022 2023 2024

‘25

112 (3|4 |5(6|7|8[9|10|M|[12(13|14[15|16 |17 |18 |19 |20 |21 |22 |23 |24 | 25|26 |27 |28 |29 |30 | 31|32|33]| 34|35
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Activity
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e Interactive multistakeholder closing event

The aim is to develop a digital ecosystem hub to guarantee both the sustainability of the project and to scale it up to a broader
number of SMEs and stakeholders. Thus, this stage will imply the integration of the results of previous work packages and the
design of the hub: a networking platform for learning and sharing with other tourism SMEs, technology suppliers, tourism labs
and regional clusters. The hub will ensure the project long-term activity beyond EU co-funding and will guide the partners and
European stakeholders to stay in touch and empower further the created Euro -Emotur Community and connect with running
EU co-funded tourism initiatives/projects in the field of digitalization in tourism, EU granted initiatives supporting SMEs, etc.

Table 14- Interactive multistakeholder closing event

2022 2023 2024 ‘25
1] 2]3]4]s5]e6]7][8]ofwo]n|12]13]14[15]1w6][17]18]19]20]21[22]23|24]25[26]27[28[29[30[31]32[33]34]35] 36
FImMm|A|M|3I|3|A|]S|O|N|D|J|F|M|A|M|3I|3J|]A|S|O|IN|D|I|F|M|A|M|J]|3J|A|]S|O|IN|D]| 3
Activity
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e Final Conference
Organization of the final conference with a twofold aim. First, share with partners and agents involved in the project the
experiences and best practices of SMEs, illustrate the results of the action developed, show the milestone achieves and discuss
next steps after finishing the EU funding. Secondly, the conference should be used as a promotional event to disseminate
findings and share the hub with the tourism industry, media, citizens and relevant agencies (EISMEA).

Table 15 - Final conference

2022 2023 2024 ‘25

112 |34 |(5|6[7|8|9|10|M|[12|13[14 (15|16 |17 (18 |19 |20 | 21|22 |23 | 24| 25|26 |27 |28 |29 |30 | 31| 32| 33| 34| 35| 36
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Annex | - Call for SMEs

Euro-emotur

Call for European SMEs in Tourism Extended | Euro-Emotur Project | New deadline 16/10/2023 at 17:00 Brussels Time

™ Irene Paolinelli <irene.paolinelli@necstour.eu>

Dear Member,

Today was listed as the original deadline for applicants for the Open Call for the Euro-Emotur Project, however, we are pleased to inform you that the call has now been and will close on 16 October at 17:00 Brussels Time.

We remind you that this call represents a good opportunity for your destination's European SMEs in Tourism. They can benefit from up to €10,
European 3MEs, co-funded by the European Innovatien Council and SMES Executive Agency (EISMEA).

invouchers for marketing services and training, aiming at supporting the digitisation and innovation of

Allinterested applicants can apply HERE by completing the application form ‘Euro-Emotur SME Application Form’. An "Acknowledgment of Receipt” e-mail will be sent to the applicant. The praject will be evaluated anly on the information provided in the
online application form.

New deadline for application: 16/10/2023 at 17:00 (Brussels Time).
Questions may be sent by e-mail ne later than 7 days before the deadline for the submission of applications to the fellowing e-mail address projects@etoa.org, clearly indicating the reference of the Call for Participation and the guestion.

For more information, please check here.

euro-emotur

Frarketing services s s

[ ———
g i
g L] ETOA Wi Hi=

Irene Paclinelli
Marketing & Communications Manager

NECSTouR

Suropeat Regions for
Compettis and Swstzi

2Bl Toursm

MNECSTouR Permanent Secretariat
Grasmarkt 61 — 1000, Brussels, Belgium —EU
Phone - +32 471412314

irene paglineli@necstourey | www necstourey
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Annex Il - Reminder e-mail to Members about the Open Call for SMEs

Reminder of the Open Call for the Euro-Emotur Project - Opportunity for European SMEs in Tourism | Deadline 27/09/2023 at 17:00
Brussels Time

p ) Irene Paclinelli <irena paclinelli@necstour.eu>

CC: cristina.nunez; Tomase Comaz

Oyana.marius; Justine Bauters <justine.bauters@necstour.eus
Dear Member,

We are pleased to remind you of the following opportunity for your stakeholders. European SMEs in Tourism can benefit from up to €10,000 in vouchers for marketing services and training thanks to the Open Call for the Euro-Emotur Project, aiming at
supporting the digitisation and inncvation of European SMEs, co-funded by the European Innovation Coundil and SMES Executive Agency (EISMEA).

Allinterested applicants can apply HERE by completing the application form ‘Eurc-Emotur SME Ap,
online application form.

tion Form'. An “Acknowledgment of Receipt” e-mail will be sent to the applicant. The project will be evaluated only on the information provided in the

Deadline for application; 27/09/2023 at 17:00 (Brussels Time),
Questions may be sent by e-mail no later than 7 days before the deadline for the submission of applications to the following e-mail address projects@etoa.org, clearly indicating the reference of the Call for Participation and the question.

For mere information, please check here.

euro-emotur

iginitisien.

@pen il euich Burc-sematur The Jourmey
pramy “thinking °
P ———

emotions.

L b 0000 in sewhen st
Frariating services il trring
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Kind regards,
Irene

Irene Paolinelli
Marketing & Communications Manager

NECSTouR

Europea Ragions for
Competitive and Sustaineble Tourism

NECSTouR Permanent Secretariat

Grasmarkt 61 — 1000, Brussels, Belgium - EU
Phone :+32471413314

irenz paolineli@nacstour ey | Wiy Necstourey
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Annex Il - Call extension
Call for European SMEs in Tourism Extended | Euro-Emotur Project | New deadline 16/10/2023 at 17:00 Brussels Time

Irene Paolinelli <irene.paolinelli@necstour.eu>

P
Dear Member,
Today was listed as the original deadline for applicants for the Open Call for the Euro-Emotur Project, however, we are pleased to inform you that the call has now been and will close on 16 October at 17:00 Brussels Time.

We remind you that this call represents a good opportunity for your destination's European SMEs in Tourism. They can benefit from up to €£10,000 in vouchers for marketing services and training, aiming at supporting the digitisation and innovation of
European 3MEs, co-funded by the European Innovatien Council and SMES Executive Agency (EISMEA).

Allinterested applicants can apply HERE by completing the application form ‘Furo-Emotur SME Application Form’. An "Acknowledgment of Receipt” e-mail will be sent to the applicant. The project will be evaluated only on the information provided in the
online application form.

New deadline for application: 16/10/2023 at 17:00 (Brussels Time).
Questions may be sent by e-mail ne later than 7 days before the deadline for the submission of applications to the fellowing e-mail address projects@etoa.org, clearly indicating the reference of the Call for Participation and the guestion.

For more information, please check here.

euro-emotur

Puticipation fus Sl s free of chaege. v co 5 9 { O
et i f]

P o @l ETOA i i
Irene Paclinelli

Marketing & Communications Manager

NECSTouR

Suropeat Regions for
Compettivs and Swstzingble Toursm

MNECSTouR Permanent Secretariat
Grasmarkt 61 — 1000, Brussels, Belgium —EU
Phone - +32 471412314

irene paglineli@necstourey | www necstourey

Annex IV - Turismo de Gran Canaria overview actions
Here you can see the number of interactions, publications, impressions and reproductions according to the actions carried
out by the partner TURISMO DE GRAN CANARIA.
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RESUMEN GLOBAL

80 . H 1 H H 7 H 1 20 2000
20 5 500
: i : : : : 1R R
0 T T T T T T T T T — 1 T 0 0
Ene 27, 2023 Feb 22, 2023 Mar 20, 2023 Abr 15, 2023 May 11, 2023 Jun 06, 2023 Jul 02, 2023 Jul 28, 2023 Ago 23, 2023 Sep 18, 2023 Oet 14, 2023
EE  INTERACCIONES EE  PUBLICACIONES mm  |MPRESIONES REPRODUCCIONES

175 36 7.548 0

42 5 1.424 0

®@ ©
8

28 3.581 0
83 3 2543 0
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MEJOR CONTENIDO

INTER. MEGUS. COMEN. COMPA. REPRO. IMPRE.

sartoraoess  1Unsmo de Gran Canaria participa en la_«Euroemotur Week»
TURISMO DE GRAN CAN... X " celebrada en Finlandia. Hasta Helsinki se ha desplazado Paula 191 23 0 0 0 856
Schlueter. responsable de la Unidad de Branding de Turismo de...

Turismo de Gran Canaria se suma al lanzamiento del proyecto
europeo Euroemotur, una inicativa que impulsa la digitalizacién 82 43 0 6 0 1.045
de las pymes del sector turistico a través de la cooperacion...

TURISMO DE GRAN CAN... 24/03/23 18:31

Se amplia el plazo de solicitud de ayudas para la digitalizacion
de pymes del sector turistico impulsada por Euroemotur. Si 16 7 0 4 0 642
tienes una pequefia o mediana empresa, tienes hasta el 16 de...

TURISMO DE GRAN CAN... 02/10/23 15:57

Gran Canaria Turismo se suma al lanzamiento del proyecto
europeo EuroEmotur, una inicativa que im&ulsa la digitalizacion 13 6 0 7 0 227
de las pvmes del sector turistico a traves de la cooperacion...

GRAN CANARIA TURISM... 240023 183

a 2 Turismo de Gran Canaria participa en la «EuroEmotur Week»
24/10/2308:58  cqlebrada en Finlandia. Hasta Helsinki se han desplazado Paula 9 8 0 0 0 416

GRAN CANARIA TURISM... ! | )
Schlueter, responsable de la Unidad de Branding de Turismo de...

A " Si tienes una pyme turistica y quieres digitalizar tu negocio,
11/08/2316:30  todavia estas a tY;rnnpo de pam)t':ipar en el proyecto EuroEmotur. 7 6 0 1 0 295
Puedes enviar tu solicitud hasta 27 de septiembre a las 16:00...

GRAN CANARIA TURISM...

& |No lo olvides! Solo queda una semana para inscribirte en el
proyecto EuroEmotur. El préximo 27 de septiembre a las 16:00 7 3 0 4 0 278
horas finaliza el plazo de solicitudes. Enfocado en las pequefas...

GRAN CANARIA TURISM... 20/09/23 16:42

.@GranCanariaTur se suma al lanzamiento del proyecto
@euroemotur, una inicativa que impulsa la digitalizacion de las 6 6 0 (] 0 277
pvmes del sector turistico a través de la cooperacion...

GRANCANARIATUR eI

# Se amplia el plazo de solicitud de ayudas para la
digitalizacion de pymes del sector turistico impulsada por 6 4 0 2 0 208
EuroEmotur. Si tienes una pequefia 0 mediana empresa, tienes...

GRAN CANARIA TURISM... AN

@infecar @pablollinares @eurcemotur @airBaltic Comienza
Trujillo exponiendo que nuestra Isla cuenta con una «gran 4 4 1 0 0 20
conectividad v volumen» con respecto al pasado afio: «La linea...

28/09/23 09:02

10 GRANCANARIATUR X

©OOOO0006 6 6
EERERRERERREE®
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MEJOR CONTENIDO

INTER. ME GUS. COMEN. COMPA. REPRO. IMPRE.

N 02/10/23 15:58 » se amplia el plazo de solicitud de ayudas para la
GRANCANARIATUR X ; digitalizacién de pymes del sector turistico impulsada por 4 3 1 1 0 168
@euroemotur. Hasta el 16 de octubre puedes inscribite en ..

@infecar @pablollinares @euroemotur @airBaltic Sudrez destaca
que los turistas del mercado bdltico, gque son_en su mayoria 3 3 1 [i] 1] T
seniors, nos visitan en cualguier fecha del afo, no sclo en..

GRANCANARIATUR X 28/00/23 09:27

3 saf0e30ege  TUrismo de Gran GCanaria participa en la «@euroemotur Week»
GRANCANARIATUR X : celebrada en Finlandia. Este encuentro celebrado en Helsinki, 3 2 1 1 0 573
esta orientado al obietivo de conectar a empresas del sector...

@infecar @pablollinares @euroemotur @airBaltic E= el turno de
Juan Fermando Suarez, promotor del mercade de paises 3 3 1 1] 0
nordicos v balticos para #GranCanaria en origen, que cuenta su ...

GRANCANARIATUR X 28/09/23 09:25

@infecar @pablolinares @euroemotur Muestro director gerente
también anuncia en su intervencion la proxima jomada 3 3 1 [i] 0 56
profesional, gque se celebrara el 18 de octubre, sobre el mercado ...

GRANCANARIATUR X 28/00/23 0843

N ) @infecar @pablollinares @euroemotur @airBaltic Mercedes
GRANCANARIATUR X 28/09230921  Jriillo detalla el perfil del turista nordico: | | «Buscan realizar 3 3 1 0 0 53

artividades. deRsransar v conocans. «Fl luin asnciadn al ...

@infecar @pablolinares @eurcemotur @airBaltic  Muestro
promotor destaca un aspecto curioso sobre nuestro destino: 2 2 1 [i] 1] T
«Cualquier noticia de #GranCanaria s& publica en los paises...

GRANCANARIATUR X 28/00/23 09:30

@infecar @pablollinares @eurcemotur @airBaltic Ledn felicita a
los técnicos responsables de estos mercados vy los técnicos 2 2 1 [i] 1] 141
subravan la ampliacion de nuestra conectividad con algunos...

GRANCANARIATUR X 28/00/23 09:48

@infecar @pablollinares  @eurcemotur  @airBaltic  «La
sostenibilidad, la vida activa, las soluciones tecnolégicas vy 2 2 ] [i] 0 T2
nuestra gastronomia son nuestro cuatro pilares» como destino...

GRANCANARIATUR X 28/09/23 09:35

@infecar @pablollinares @eurcemotur @airBaltic Sin embargo,
Trujillo expresa el esfuerzo y trabajo de @GranCanariaTur para 2 2 1 i} 0
que la Isla también sea un destino de verano para estos...

GRANCANARIATUR X 28/09/23 09:13

OMOMONMOMORMOMORMORMORMO)
EEREREREERER
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Annex V - Euro-emotur week agenda in Gran Canaria
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Agenda for the Consortiu
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meeting in Gran Canaria

22nd -24th March 2023

of the European Union
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e otur Consortium meetin'
e Location: Las Palmas de Gran Canaria

0 Venue: Different locations in Las Palmas de Gran Canaria

Co-funded by the COSME programme
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Days: 22nd -24th March 2023

Participants

CISET

.

Haaga-Helia

Competite and Sistainie Towsm

ULPGE

Institute Universitario de
Ty et |, (€ Tides

EA Project Adviser. Alan Vella

Tourism industry from Canary
Islands. SMEs

Euro-emotur Version 1
20.11.2023
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Day 22nd Wednesday

Location (16:00-18:45 )} Rectorado ULPGC: Juan de Quesada, 30. 35001 Las
Palmas de Gran Canaria. (Sala de juntas lado A):

Welcoming by Mr. Lluis Serra Majem. Rector of the 16:00-
University of Las Palmas de Gran Canaria. 16:05

by the Project Coordinator and EISMEA Project 16:05-
n Vella. 16:20

eficiaries’ presentation:
r. Sergio Moreno Gil

iltshire and Mr. Tim Fairhurst 16:20-17:20

istian Sievers and Ms. Elisa Laatikainen

Version 1
20.11.2023
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Initial update and plan for

. . 17:20-17:50
sessions. Mr. Sergio Moreno.
Tou r!sm cluster information (pilot destination - Canary Islands). Mr. 17:50- 18:45
Sergio Moreno.
Tour around Vegueta (old town) 19:00-19:40
19:40-22:00

Metworking session and dinner*

» C. Montesdeoca, 10, 35001 Las Palmas de Gran Canaria, Las Palmas.

Restaurante Montesdeoca:

Version 1
20.11.2023

Co-funded by the COSME programme
of the European Union

47



Co-funded by the COSME programme

3 Co-funded by the COSME programme
of the European Union

of the European Union

euro-emotur

euro-emorur

()

Day 23rd Thursday

Location: Recinto ferial INFECAR. Feria de Gran Canaria Av. de la Feria. 1. 35012 las
Palmas de Gran Canaria, Las Palmas:

Each partner will be picked up at their accommodation 8:30
General review of the project: current status and future challenges 09:00-
Mr. Sergio Moreno 09:30

next steps of the project with the EISMEA PA. Mr.

02:30-10:00
status and its promotion
Awarding Financial Support to Third Parties
. r 3 . 10:00-10:40
io Morene Gil / Arminda Almeida / Arran
on and selection process of the Call for e

hire and Tim Fairhurst
OURISME). Ms. Michelle Perello.

Euro-emotur Version 1
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Working with SMEs

-D3.1 Methodology for assessing innovation maturity and readiness
of tourism SMEs.

-D3.2 Tourism SMEs innovation maturity and readiness assessment 12:00-12°30
tool and guidelines for interviews.
-D3.3 Participant observation protocol.
Ms. Federica Montaguti

Discussion with the tourism SMEs and the local industry 12:30-13:45

Lunch 13:45-15:00

Plan Euro-emotur week:
+ D41 "Mapping the emerging technologies, business models and
tourism industry cases”. Mr. Kristian Sievers.

G 15:00-15:55
+ WP5 - Euro-Emotur Digital Hub D53 “EURC-EMOTUR
Transnational matchmaking events Plan” and presentation.
Mr.Sergio Moreno Gil
y EISMEA Project Adviser. Mr. Alan Vella. 15.55-16.00
wroom on neurotourism technigues:
tation an.d demo by TOBII. Ms. Mayra Arrc!yaga. e
ce Coding. EEC and content analysis. Ms.
Mireya Morgana and Ms. Valeria Cabra
20:00-22:00

Alonso de Ojeda, 0, 35009 Las Palmas de Gran

Version 1
20.11.2023
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24th Friday

Location: different locations. Participants will be picked up at their

accommodation

Meetings, Exchanges and CGood Practices.

Meeting the cluster and the destination (EISMEA and
Consortium with SMEs)

Wrapping-up session EISMEA-Project Coordinator on the
Meeting Outcomes and Way forward

2:00-17:00

Version 1
20.11.2023
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Annex VI Euro-emotur week agenda in Helsinki

Euro-emotur

euro-emoltur

Agenda of the meeting

18™ October 2023, Meeting 9:00-16:00 + Dinner 19:00 >
19" October 2023, Helsinki tourism industry post tour:

Place: Haaga-Helia / Haaga campus @ Pajuniityntie 11, 00320 Helsinki

Participants

Co-funded by the COSME programme
of the European Union

Cotundid by ths COSME prograsms
of the Europsan Lnkon

Date: 17* October 2023, Meeting 9:00-16:00 + Dinner 19:00 >

SguwmNo R 6N =2

i

13

Name
Sergio Moreno

Alan Wilshire
Irene Paoclinelli
Kristian Sievers
Elina Moreira Kares
Anu Lehtinen

Mia Blanc

Partner
ULPGC-TIDES
ULPGC-TIDES
ULPGC-TIDES
ETOA
NECSTouR
HAAGA-HELIA
HAAGA-HELIA
HAAGA-HELIA
HAAGA-HELIA
CISET
CISET
GRAN CANARY
TOURIST
BOARD
GRAN CANARY
TOURIST
BOARD
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Agenda / Day 1: Tuesday 17™ October 2023

o 9:00-10:00. Welcome to Haaga-Helia, Director Antti Jylha,
= Tourism industry in Finland, past, present and future,
= Kristian Sievers,
= Welcoming Gran Canary Tourist Board to Euro-Emotur
o 10:00 -T1:00. Update on the project and WP1  (ULPGC-TIDES)
— Project management and Coordination
o T:00-12:00. Presentation of WP2 (ETOA)
— Selection, evaluation and engagement with SMEs

Lunch at Restaurant Central Park @ Hotel Haaga

o 13:00-14:00. Presentation of WP3 (CISET)
— SME Anamnesis, Diagnostics and Assessment
o 14:00-15:00. Finalising the Webinars
o The Call for Service Providers
o SME Webinar
o 1500 - 16:30. Meeting with local SMEs: Nluxcollection
= Meeting potetial service providers
= Salmi Platforn
= Visitlo

16.30 - 1730 Wrap up and closing of the day
Dinner @ the BOX, theme: Finnish Nature ARNVR, Haaga-Helia

Agenda / Day 2: Wednesday 18™ October 2023

o 9:00-10:00. Welcome to Helsinki, Ms Nina Vesterinen, Tourism Director
o 10:00 - T1:00. Presentation of WP4 (HAAGA-HELIA)
- Preliminary Assistance to Selected SMEs on
neuromarketing and Digital Innovation
o T00-12:00. Presentation of WP5S (ULPGC-TIDES)
- Eurc-Emotur Digital Hub
- meeting with companies:

Lunch at Restaurant Central Park @ Hotel Haaga

o 13:00-15:00. SME Webinar (= 12:00 -14:00 CET)

- technical assistance (HAAGA-
HELIA)
- chairman & agenda (partner in charge)

o 13:00 - 15:30. LAUNCH OF SERVICE PROVIDER CALL -Webinar (=
14:00 - 1430 CET)

Version 1
20.11.2023
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euro-emotur B e

o 1600 -1730. Timeline for next steps. Conclusions of the meeting

Dinner & a selected restaurant in Helsinki centre

Agenda / Day 3: Thursday 19" October 2023

o Helsinki tourism industry post tour: Nuuksio national park
o Wisiting SME in location: Haltia Lodge

Euro-emotur Version 1
20.11.2023
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Annex VIl - Webinar invitations

Euro-emotur

Asunto: Wehinar | Financiacion para PYMEs turisticas

Estimado/a:

Me gustaria invitarle a participar en un breve seminario web en el que se lanzard una convocatoria
para BYMEs. del sector alojamiento v agencias de viajes, que ofrecerd financiacidn para auditorias
de marketing v desarrcollo. Esta sesidn en linea proporcionard una visidn general de las
oportunidades de la oferta v del proceso de solicitud.

Wehinar de lanzamiento de la convocatoria | eurc-emaotur
Martes 18 de julio 14:00-14:30 CEST

REGISTRESE AQUI
Acerca de euro-embtur

La universidad de Las Palmas de Gran Canaria coordina el programa eurc-emotur junto con los
parkners CISET, ETOA, Haaga-Helia, MECSTouR v Turismo de Gran Canaria, cofinanciado por EISMEA
- Programa COSME de la Union Europea. La participacion de las PYMEs es gratuita, no se reguiere
cofinanciacién. El importe maximo de la ayuda financiera concedida para cada tercero beneficiario
es de 10.000 euros en vales. Esta cuantia podria variar la pyme podria recibir entre 3000-5000
euros en vales.

Utilizando métodos como el seguimiento ocular, el EEG (Electroencefalografia) y la Inteligencia
Artificial (1A), se puede ayudar a descubrir las motivaciones y preferencias de los consumidores,
permitiendo a las empresas adaptarse y maximizar su espacio digital.

Las BYMEs. beneficiarias recibirdn una auditoria en linea y asesoramiento por parte de expertos sobre
como mejorar su presentacidn a los clientes.

Si no puede asistir a la sesidn en directo. Le aconsejamos registrarse, ya que podra recibir la

grabacion del wehinar,

Muchas gracias y un cordial saludo,

Sergio Moreno Gil

ceardinatar.

Version 1
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Subject: DISSEMINATION OF THE EURO-EMOTUR CALL
Dear [name and surname of the AB MEMBER]

Euro-gmatur consortium would like to invite yvou to disseminate the Euro-gmatur project Call for
SMES: Tour Operator and Accommodation SMEs, offering fee marketing audit and additional
funding to improve the performance of SMEs. This Call will be opened from 27 June to 27
September at 17:00 CEST.

Click here for more information and to apply for the call for applications

About euro-emotur

University of Las Palmas de Gran Canana together with CISET, ETOA, Haaga-Helia, NECSTouR and
Turismo de Gran Canaria form the euro-gmofur consortium_co-funded by EISMEA - COSME
programme of the European Union. Participation for SMEs is free of charge, no co-financing
is required. The maximum amount of financial support for each Third-Party Beneficiary awarded
via vouchers is €10.000, the average award is likely to be awarded €3.000-€5.000 in vouchers,
Using methods such as eyve-tracking, EEG (Electroencephalography) and Artificial Intelligence (AL,

this approach can help discover consumer motivation and preferences, allowing businesses to
adapt and maximize their digital performance.

Successful SMEs will receive an audit of their online space and expert consultancy on how
to improve their presentation to clients.

We thank in advance to [nombhre sister project] to support us with the dissemination of the Call
Best regards,
Sergio Moreno Gil

Coordinator

Version 1
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Euro-Emotur rahoitushaku matkailuyrityksille on kdynnissa

Jopa 10 000€ tukea palveluseteleind matkailun pk- yrityksille

Haaga-Helia toteuttaa yhdessa asiantuntevien eurooppalaisten partnerien kanssa
uudenlaisen kehitysprojektin, johon voivat osallistua suomalaiset matkailualan pk-
yritykset, erityisesti majoitus- ja- matkailun ohjelmapalveluissa toimivat tekijat.

Euro-Emoturin tavoitteena on edistdd matkailualan pk-yritysten digitalisaatiota ja innovaatioiden
kayttéonottoa sekd parantaa niiden kilpailukykyd markkinoilla digitalisaation avulla, kiinnittaen erityista
huomiota neuromarkkinointiiin ja asiakkaiden tunteiden ymmartamiseen.

Eura-Emotur projektissa hytdynnetddn mm. tekodlyd, biometriikkaa, silmanliikekameroita seka muita
teknologioita tunnistamaan matkailijoiden motivaatiota ja mieltymyksid. Projektin avulla suomalaisetkin
matkailualan yritykset voivat kehittaa digitaalisista osaamistaan. Rahallisen tuen lisaksi pk-yrityksille
tehdaan verkkonakyvyyden arviointi ja yritykset saavat asiantuntija- ja verkostotukea.

Euro-Emotur etsii tukikelpoisia, eurooppalaisia matkailualan pk-yrityksid palvelusetelien kautta
tuettavaksi. Palveluseteleind mydnnettévin taloudellisen tuen enimméismaard on 10 000 euroa.

Valitut hakijat saavat lisaksi yksityiskohtaisen kartoituksen ja raportin nykyisesta markkinoinnistaan. Sen

jalkeen pk-yritykset voivat kdyttaa palveluseteleita palveluihin ja koulutukseen, joissa kehitetdan digitaalisia

ja innovaativisia ratkaisuja. Ndita ovat esimerkiksi virtuaalitodellisuus (VR), verkkondkywyys, lisatty
todellisuus (AR), tekoaly, silmanliikeseuranta, verkkokdytettavyys, kasvotunnistus, sisaltdanalyysi, teksti,
video ja kuvat, EEG, vertailuanalyysit ja indeksit

Pk-yritysten osallistuminen on maksutonta, eika omarahoitusta tarvita. Yritys, joka tana vuonna on jo saanut

tai saamassa tukea jostakin toisesta Cosme-rahoitteisesta hankkeesta, ei voi hakea tukea Euro-Emoturista.

limoita yrityksesi hakuun tastd Haku paattyy 27.9.

Seuraava ja viimeinen webinaari suomalaisille yrityksille
Pidetdan torstaina 14.9. klo 13-14
limoittaudu webinaariin tastd. Saat lisatietoja tarjolla olevista palveluista ja hakuohjeet.

Tervetuloa mukaan Emoturiin!

Lisatietoja projektista:

Kristian Sievers, TKI-projektipaallikkd
kristian.sievers@haaga-helia.fi

+358 40 488 7173

siimts e s
pnesrimeree ' {3 Tides Q

ECST

- CESET ETOA = Haaga-Helia G‘ra‘zrwrcEfgrswr;?m
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Annex VIl Social media Euro-emotur statistics
Here you can see the number of interactions, publications, impressions and reproductions, reach according to the actions

carried out by the Euro-emotur Consortium.

Euro-emotur

30 dias 10 oct - 8 nov
Alcance ©
42 Por tipo de contenido
Cuentas alcanzadas
Seguidores  No seguidores
Sequidores 29
No seguidores 5 Publicaciones  T—— 53

eSeguidores  ® No seguidores

Contenido destacado basado en el alcance

EXTENDED CALL FOR TH
EURG-EMOTUR PROJEC

N
1 By
h i

[ ==y -

11 oct

Interaccion @

7 Por interacciones con el contenido
Cuentas que interactuaron Publicaciones  c————
Seguidores 7 Videos en vivo o
No seguideres o Reels Q
Historias Q
Videos o
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Interaccion ©
Cuentas que interactuaron

Seguidores 7

Mo seguidores 0

Co-funded by the COSME programme
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Por interacciones con el contenido
Publicaciones  CE
Videos en vivo

Reels

Historias

Videos

® Sequidores y no seguidores

Contenido destacado basado en la interaccion

v [

EXTENDED CALL FOR TH
EURC-EMOTUR PROJEC
P

W

11 oct

Perfil ®

Actividad del perfil

Visitas al perfil 9

Seguidores ®

74

Total de seguidores
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Datos destacados

40 0
Reacciones Comentarios
*259% ol %

Indicadores

Impresiones ~
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Datos destacados

Datos de: 9/10/2023 - 7/11/2023

40 0 1

Reacciones Comentarios Veces compartido
25,9 % 00 % TEIS%

Indicadores

Tasa de interaccion ~
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>
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1
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[x]
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X Analytics Home  Tweets  More Sign up for X Ads Help? Eu
Tweet aCtiVity Last 28 Days v &, Export data v

Your Tweets earned 178 impressions over this 28 day period

YOUR TWI
During this 28 day period, you eamed 5
a impressions per day.

Oct 15 Oct 22 Oct 29 Hov 5
Engagements
QIVEEEl Top Tweets  Tweets and replies  Promoted Engagements Engagement rate Showing 28 days with daily frequency

Engagement rate

Euroemotur @euroemotur - Oct 20 o 36 2 56% 320, r—

.End of the Euro-emotur week in Finland! 0.0% engagement rate

Qur partner Haaga-Helia hosted the event in Helsinki

16th to 19th October. ;

This event has been a great success, as a great progress

of the project has been achieved N R —

#neuromarketing #eurcemotur #euroemoturweek

pic.twitter.com/Oh5fXoFIRS —

InK clicks

0 Novd
0 link clicks

You've reached the end of Tweets for the selected date range. Change date selection to view more.

On average, you earmned 0 link clicks
per day
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2022 2023 2024 2025
Tasks Tasks Miletstone
12 | 13 | 18 | 15 | 18| 17 | 18 |19 | o | 21 | 23| 28 | 25 |26 | 27| 28 | 29| 30| 31 | 32 | 33 | 38| 35 36
Communication MS8 - Brand image
content and evalution of the project and Task
implementation the SMEs is analysed 83 Mss
Attendance st sectorial MS3 - Brand image
e evalution of the projest and
the SMEs is analysed Task67. Wse
. . MS8 - Brand image
ii';f::: ':3:‘ social evolution of the project and
P the SMEs is analysed M
FISS - The progiess in the
uptake
 digital solutions and
HUB Launch and aF digita :
it transformation of 100 SMEs
i evaluated through the o
emotional-reputational &
indes {3 G
st segmentation MS8 - Brand image
to tailor messages to evalution of the projest and
¢ groups (Using the SMEs is analysed
Mailchimp) M358
MS8 - Brand image
Newsletter evalution of the projest and
the SMEs is analysed - -
M™MS5T - The n the
uptake
of digital solutions and
Webinars & workshaps transformation of 100 SMEs
i evaluated through the
ethanai::I:gulauonal Task 68, WS
W58 - Brand image
Euro-emotur week evalution of the projest and
the SMEs is analysed Ms8
. M58 - Brand image
i':::::': Conferences evolution of the project and Task
the SMEs is analysed 63 S8
Final Conference - 158 - Brand image
P o evalution of the projest and
the SMEs is analysed S8 12
MS10 - EURD EMOTUR
5”';"3.{ EMOTUR ‘Website and Hub platform Task
whsite are launched and optimized 64 M0 1158
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